
 

 

Does your “Scrolling Ticker Screen” not appear 

to be displaying the most current information? 

 

We have found with Java script running this continual loop you may have some old memory 

that is cached in your system. (below steps are for Internet Explorer 6.0 Please allow each 

step to process before proceeding onto the next step)  You may wish to clear this periodically 

in order to keep current. 

1. Please open a new browser, preferably www.rcjtc.on.ca. 

2. Select tools. 

3. Select Internet Options. 

4. Select the "Delete Cookies…" button from the General tab, then 

select OK. 

5. Select the "Delete Files..." button. 

a) Put a check in Delete all offline content, click OK. 

6. Select button "Clear History". 

a) Then select YES,  

7. Then "OK" on the Internet Options window when all settings 

have been made. 

8. If you press the refresh button (or press F5) you Scrolling Ticker should now be current. 

 
I hope this helps and if you are still experiencing difficulties please let us know as we do 
strive to keep our site current and up to date.  Thank you for visiting our site!  


